* FORDE ABBEY & GARDENS

FORDE ABBEY GAINS IMPORTANT TOURISM ACCREDITATION

The ancient historic house and gardens of Forde Abbey on the Somerset/Dorset border have
been awarded an important tourism quality accreditation by the Visitor Attraction Quality
Assurance Service.

The VAQAS quality assessment was introduced by Visit Britain in 2001, and although so far more
than 600 visitor attractions nationwide have received the accreditation, Forde Abbey is one of
only a very few in the South West to have gained it. It is for instance only the third VAQAS

accredited attraction in Dorset.

Alice Kennard of Forde Abbey, says, “We have always tried very hard to make a visit to Forde
Abbey something that all family members, from children to grandparents, will enjoy, and to make
sure that our visitors go home with strong memories of the wonderful history of the house and the
gardens. It's good to know that our efforts measure up and that we’re now among the elite of

visitor attractions in the South West.”

The Assessment Report makes special mention of the quality of service given visitors by the
Abbey staff, and of very good standards of presentation and interpretation. It also congratulates
Forde Abbey on the standard of its promotional material, its website (www.fordeabbey.co.uk), and
the Gift Shop.

Robin Barker, Deputy Chief Executive of South West Tourism, adds, “There is an increasing
demand among tourists for higher quality, right across the industry, and VAQAS is all about
quality. It's good for visitors, but it's also good for the industry, because attractions benefit from a
process which helps them identify issues which can improve their standards, as well as the

consumer confidence which comes with accreditation.”
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